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Dana Spicer® Service Parts

The Spicer Advantage Saves Money and Downtime

e Superior Metallurgy: Produces more consistent, high quality products.

e Hobbed and Shaved Gearing: Provides optimal mating to minimize stress and
maximize life, thus reducing downtime and cost.

e Precision Heat-Treating and Shot Peening: Our parts are heat-treated and shot
peened to great precision and measurement to meet the specific application demands.

These processes ensure consistent quality, enhanced life and exceptional durability, reducing

downtime and cost.

Non-Genuine Replacement Parts Just Don’t Measure Up!

Here are some examples of what can happen when you use non-genuine replacement

parts instead of genuine Spicer 0.E. parts:

SPICER® vs. NON-GENUINE

ESTIMATED LIFE

Spicer Spicer

A non-Spicer transmission

input-gear from a failed three-
speed forklift transmission shows
extreme error in gear geometry from
a hobbed (not shaved) manufacturing
process. With severe involute error and
undersized pitch and outside diameters,
the result is stress concentrations near
the root that caused pitting failure.
Estimated life* is 50% less than
genuine Spicer.

A non-Spicer low-drive gear

from the four-speed transmis-
sion of an underground mining vehicle
shows extreme involute error from a
hobbed (not shaved) manufacturing
process. With no shot-peen and a poor
surface finish on the flank and at the
root profile, tooth failures occurred in
the bending mode. Estimated life* is
75% less than genuine Spicer.

Genuine Non-Genuine Genuine Non-Genuine

Genuine Non-Genuine Genuine Non-Genuine
Spicer Spicer

A non-Spicer transmission

clutch gear from an under-
ground mining vehicle shows extreme
error in gear geometry, lack of proper
surface hardness, and no shot-peen, all
of which caused tooth-bending failure.
Estimated life* is 60% less than
genuine Spicer.

A non-Spicer steer axle sun
gear shaft shows evidence
of extreme error in gear geometry from
a hobbed (not shaved) manufacturing
process, low surface hardness from decar-
burization, and extreme index, lead, and
involute errors, suggesting pitting failure
at very low hours (with bending failure
soon to follow). Estimated life* is
90% less than genuine Spicer.

*Based on empirical evidence of the sample evaluated.

The Very Best in Original
Equipment Parts

Dana Spicer Service Parts delivers
worldwide, single-source convenience
by offering a complete package of
genuine original equipment service
parts under the Spicer® name. We offer
genuine 0.E. parts and service for Dana’s
traditional Spicer branded components,
as well as the components and brands
that Dana has acquired, includ-

ing Clark™, Clark-Hurth™, Sige™,
Comaxle™, Kirkstall™, Spicer® GWB™,
Spicer® Italcardano™, and Spicer®
Ayra-Cardan™. These acquired brands
now fall under the Spicer brand name.

Contact your equipment dealer or

one of our Authorized Spicer Service
Centers to request genuine Spicer
components. These service centers are
there to support the original equipment
manufacturer and their distribution
channel.

To make sure you’re getting genuine
components, demand Spicer.

Total Support

e Parts Marketing

e Custom Labeling

e |ocal and Global Parts Distribution
e Global Market Pricing

e Authorized Spicer Service Centers
around the Globe

e Technical Support and Field Training
e Direct Sales Support

e Customer-Secure Ordering
Systems at :
www.Spicerparts.com/order.asp

We know that product support strongly
influences your off-highway compo-
nent purchases. That's why we back
each sale with value-added service,
maximizing your ROI for off-highway
axles, transmissions, torque convert-
ers, electronic controls, driveshafts,
and end fittings.

Technical Professionals and
Publications Dedicated to Service

Our technicians are always ready to
answer even your most complex
questions. Using their practical knowledge
and hands-on experience, they can
support you in a variety of ways — from
performing a field diagnosis to conducting
new product training at your facility.

And our Spicer Off-Highway Service
Manuals can be viewed or purchased
on-line by visiting:
www.Spicerparts.com/literature.asp.

Global Capabilities That Deliver

We maintain an extensive product
inventory, making parts readily available
to you via two global distribution centers

"

Crossville Distribution Genter — USA

— one in Crossville, Tennessee, and the
other in Purrs, Belgium. We also partner
with Authorized Spicer® Service Centers
worldwide, allowing us to span the globe
in minutes to respond to your requests.

Satisfying Each
and Every Customer

At Dana Spicer Service Parts, we know
what it takes to be the world’s leading
source for off-highway components

and services. Our global capabilities,
comprehensive services, genuine parts,
value-added support, remanufacturing
options, and fast emergency response
will maximize uptime for your vehicles.

To be a world-class provider of quality
0.E. parts and innovative support services
—that’s our commitment to you.

Spicer Service Parts

North American Sales Office
(704) 878-5566

European Sales Office
32-50-40-2410

South American Sales Office
(954) 964-9741

Asia-Pacific Sales Offices
China: 86 2 153 831100
Korea: 82 2 563 9451

To learn more about Spicer service
parts, visit www.Spicerparts.com.
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Authorized Service Centers
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Algeria
Penven
Tel (33) 130.73.39.00
Fax (33) 130.73.81.50

Argentina

Turbo Service S.R.L.
Tel (54) 11.4582.1326
Fax (54) 11.4583-7377

Australia

Drivetrain Australia
Tel (61) 2.9604.8566
Fax (61) 2.9725.2316

Austria

Achsen & Getrieben GmBH
Tel (43) 54.72.21.632

Fax (43) 54.72.21.636

Austria

Viertel Motoren GmBH
Tel (49) 911.326.430
Fax (49) 911.326.43.99

Belgium

Service Drivelines bvba
Tel (32) 3.546.40.88
Fax (32) 3.546.40.89

Brazil

Triex Comércio de Pecas e
Servicos Ltda.

Tel (55) 11.6955.5622

Brazil

Piracicaba Eletrodiesel Ltda.
Tel (65) 19.4221717

Fax (55) 19.422.2828

Bulgaria

I0W Bulgaria Ltd.
www.|OW.bg

Tel: +359.2.9617260
Fax: +359.2.9617270

Canada

The Gear Centre

Tel (1) 780.451.4040
Fax (1) 780.447.5666

Chile

Maestranza Diesel
Tel 56.2.556.0574
Fax 56.2.556.0573

China

Beijing Express Trading Company Ltd.

Tel (86) 10.82372900
(86) 10.82370469
Fax (86) 10.82372909

China

Hambition Drivetrain Components &
Parts Co., Ltd

Tel (86) 532.85768537

Fax (86) 532.85976461

China

Shenzhen Foreign Trade Tongda
Industrial Co Ltd

Tel (86) 755.257.33.614

Fax (86) 755.257.35.328

Czechia

I0W Service

Tel (48) 76.85.22.117
(48) 76.85.22.118

Fax (48) 76.85.22.119

Denmark
Trans-Auto AB

Tel (46) 855,424,000
Fax (46) 855.424.009

Deutschland

Viertel Motoren GmBH
Tel (49) 911.326.430
Fax (49) 911.326.43.99

Egypt
Cemas
Tel (39) 0.54.267.36.10
Fax (39) 0.54.267.36.09

Espana

Transdiesel Casli

Tel (34) 91.673.70.12
Fax (34) 91.673.74.12

Estonia

Trans-Auto AB

Tel (46) 855,424,000
Fax (46) 855.424.009

Finland

Trans-Auto AB

Tel (46) 855.424.000
Fax (46) 855.424.009

France
Penven
Tel (33) 130.73.39.00
Fax (33) 130.73.81.50

Greece
Cemas
Tel (39) 0.54.267.36.10
Fax (39) 0.54.267.36.09

Iceland

Trans-Auto AB

Tel (46) 855.424.000
Fax (46) 855.424.009

India

[ Dantal Hydraulics

Tel (91) 11.2646.0155
Fax (91) 11.2647.6089

Indonesia

Drivetrain Australia
Tel (61) 2.9604.8566
Fax (61) 2.9725.2316

Ireland

Central Driveline Services
Tel (44) 1.773.605.444
Fax (44) 1.773.607.773

Italy

B.C. Erre

Tel (39) 0.523.853.071
Fax (39) 0.523.246.776

Italy

Cemas

Tel (39) 0.54.267.36.10
Fax (39) 0.54.267.36.09

Kazakhstan

1 GRP Kazakhstan
Tel (7) 31.02 74 19 53
Fax (7)31.02 73 52 23
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YP-Service

Tel (82) 32 811 9023
Fax (82) 32 811 9024

1%
N

Latvia

Trans-Auto AB

Tel (46) 855.424.000
Fax (46) 855.424.009
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Lithuania

I0W Service

Tel (48) 76.85.22.117
(48) 76.85.22.118

Fax (48) 76.85.22.119

Macedonia
I0W Service
www.|OW.bg
Tel: +359.2.9617260
Fax: +359.2.9617270
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Drivetrain Australia
Tel (61) 2.9604.8566
Fax (61) 2.9725.2316

Malta
Cemas
Tel (39) 0.54.267.36.10
Fax (39) 0.54.267.36.09

Mexico

Maguinaria y Tren

de Potencia S.A. de C.V.
Tel (871) 750-53-56

Fax (871) 750-53-56

Morocco

Penven

Tel (33) 130.73.39.00
Fax (33) 130.73.81.50

New Zealand
Drivetrain Australia
Tel (61) 2.9604.8566
Fax (61) 2.9725.2316

Norway

Trans-Auto AB

Tel (46) 855.424.000
Fax (46) 855.424.009

Philippines
Drivetrain Australia
Tel (61) 2.9604.8566
Fax (61) 2.9725.2316

Polska

I0W Service

Tel (48) 76.85.22.117
(48) 76.85.22.118

Fax (48) 76.85.22.119

Portugal

Transdiesel Casli

Tel (34) 9.1.673.70.12
Fax (34) 9.1.673.74.12

Romania

I0W Service
www.[0W.bg

Tel: +359.2.9617260
Fax: +359.2.9617270

S. Africa

Landsystems Gear Ratio Tel (27)
11.389.14.00

Fax (27) 11.908.42.66

Schweiz

M. Knoepfli AG

Tel (41) 1.840.62.13/14/21
Fax (41) 1.840.62.07

Serbia

10W Service
www.[OW.bg

Tel: +359.2.9617260
Fax: +359.2.9617270

Singapore

Drivetrain Australia
Tel (61) 2.9604.8566
Fax (61) 2.9725.2316
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Slowakia

I0W Service

Tel (48) 76.85.22.117
(48) 76.85.22.118

Fax (48) 76.85.22.119

Sweden

Trans-Auto AB

Tel (46) 855.424.000
Fax (46) 855.424.009

Syria

Cemas

Tel (39) 0.54.267.36.10
Fax (39) 0.54.267.36.09

Thailand

Anglo-Thai Company
Tel (662) 522.71.709
Fax (662) 522.71.54

The Netherlands

Holland Drivelines Maassluis B.V.
Tel (31) 10.59.33.577

Fax (31) 10.59.02.805

Tunisia
Penven
Tel (33) 130.73.39.00
Fax (33) 130.73.81.50

Turkey

Ersencer Engineering
Industry & Trade Ltd. Co.
Tel (90) 232.376.79.44
Fax (90) 232.388.36.63

Turkey

OMF Mumessillik

Tel (90) 216.571.90.90
Fax (90) 216.463.53.67

United Kingdom

Central Driveline Services
Tel (44) 1.773.605.444
Fax (44) 1.773.607.773

U.S.A.

Bowers Transmission
Tel (1) 800.858.5881

Fax (1) 253.872.4127

U.S.A.
Emwest Powertrain Systems
Tel (1) 800.547.6221
(1) 541.689.4321
Fax (1) 541.689.7152

US.A.

General Truck

Parts & Equipment
Tel (1) 800.621.3914
Fax (1) 773.247.2632

US.A.

Great Lakes Power
Tel (1) 513.874.4707
Fax (1) 513.874.4577

U.S.A.

Camerota Truck Parts
Tel (1) 800.247.4313

Fax (1) 860.763.7469

U.S.A.

Hydro Mechanical
Tel (1) 856.848.8888
Fax (1) 856.848.6071

US.A.

US Power

Tel (1) 888.878.0810
Fax (1) 704.878.0881
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